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Tourplan NX Subscriber Agreement Update November 2020

General Notice

The Tourplan NX Subscriber agreement has been updated and will apply to all Tourplan NX
subscriptions from and including December 2020.

The agreement updates are designed to:

- Incorporate the previously separate Data Processing Agreement implementing GDPR Data
Protection regulations.

- Place increased emphasis on responsibilities around Personal Information and Data
Protection.

- Review the agreement to tidy up definitions, duplication, ambiguity and anomalies.

- Address questions that have arisen during the three years since the original agreement was

drafted.

This updated agreement is a tidy-up of the original draft and has no impact on your day to day use of
Tourplan, your fees, or any Tourplan services. However, if you are concerned, you should take your
own legal advice on this.

More Detail

In more detail - the new agreement features the following changes:

1) Data Protection:

a. Incorporation of “Schedule 3: Data processor agreement”
b. Relevant references to Schedule 3 added.
c. Section 7 (Data) strengthened to acknowledge Personal Information and Data

Privacy protection.

2) Definitions:
a.

b.
C.
d

Inline definitions moved to the Definitions section of the agreement.
Definitions added and improved to be more precise.

Definitions ordered alphabetically.

Use of definitions throughout the agreement standardised.

3) Tidy Up:
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Text, syntax, grammar, punctuation, sentence and paragraph flows corrected where
necessary.

Duplication removed.

References reviewed and corrected as required.

Consistent legal terminology implemented throughout.

Ambiguity within clauses and terminology made precise.

Other minor recommended changes.
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